VIRTUAL ATTORNEY
VISITATION - ATTORNEY GUIDE

The Socrates 360 Virtual Attorney Visitation system provides secure
video calling technology, as well as the ability for attorneys to share
documents with detainees for them to sign remotely.




GET STARTED

* You will need two devices — one to receive the video call and one to display a QR code that
inks to DocuSign (https:/www.docusign.com/), if you require the detainee to sign a

document. The QR code provides a web link to a document that the detainee can sign.

 [his can also be done by printing the QR code onto a piece of paper. You can present this
on the call and the detainee can scan this with their Scan tablet

* Prior to the call, you will need to prepare the document that you want the detainee to sign.

 (Once the document Is prepared, you will need to create a QR code that will provide a link to
that document. Upload the document to DocuSign. You will then need to take the DocuSign

iInk with your document and generate a QR code. We recommend using a service such as
qr.l10 to generate one.

“Socrates Software is not affiliated with gr.io and is not

responsible for the content or actions of any third party app or
website

What'’s happening at the other end?

The detainee and staff member will have two
tablets — one to make the video call and one to
scan the QR code and sign the document. They
will request a call with you using the first tablet,
and then, using the second tablet, scan the QR
code that you hold up, and sign the document that
VOU have prepared.

Pre-prepared QR code either
on a second device or
orinted to present to the
detainee



https://www.docusign.com/

CALL REQUESTS

GWDC-VID-0018 = 33% &

e \When the detainee or staff member initiates
the call, you will receive a text message ST [002795307411769245 0314 —
asking you to join the video call. Tap the link 02:47
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* You will be asked whether you want to allow
access to your microphone and camera.
Select Allow.

 (Once you join the call, you will be able to see
and speak to the detainee.

* \Vhen the detainee Is ready to sign the
document, arrange your devices so that the
QR code is visible on the video call.
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As long as the detainee can see you, Present your QR code via video call
they can scan the QR code and sign
the documents required

e [T connectivity In your location Is an Issue, you can try changing the quality to a lower setting.
The setting can be found along the bottom of the screen. The quality setting is the circular icon
with a line inside it;




SIGN A DOCUMENT

* \When the detainee scans the QR code, the document you have prepared will appear on
thelr screen. They will then be asked to sign the document.

e (Once they have signed the document, you should receive a notification from DocuSign.

* You can then continue the video call for as long as necessary to discuss legal matters and
answer any questions the detainee may have.

GWDC-VID-0018 =: 35% & GWDC-VID-0018 =: 35% &

Please read the declaration below and make sure you understand Docu Sig n

1. Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Vulputate odio ut enim blandit
volutpat maecenas. Aenean euismod elementum nisi quis eleifend quam
adipiscing vitae. Dictum at tempor commodo ullamcorper a lacus vestibulum sed. . C oy .
Bibendum est ultricies integer quis auctor elit. Nunc sed augue lacus viverra vitae Confirm your name, initials, and sngnature.
congue. At augue eget arcu dictum varius duis at consectetur. Imperdiet sed
euismod nisi porta. Morbi tristique senectus et netus et malesuada fames. Neque .
volutpat ac tincidunt vitae semper quis. Nunc pulvinar sapien et ligula * Requn’ed
ullamcorper malesuada proin libero. Fusce ut placerat orci nulla pellentesque
dignissim enim. Sapien faucibus et molestie ac.

2. Mauris pellentesque pulvinar pellentesque habitant morbi tristique. Eros in Full Name*
cursus turpis massa tincidunt dui ut ornare lectus. Facilisi nullam vehicula ipsum
a. |d ornare arcu odio ut. Ligula ullamcorper malesuada proin libero. Ac tincidunt
vitae semper quis. Euismod lacinia at quis risus sed vulputate odio ut. Et ligula
ullamcorper malesuada proin libero nunc consequat interdum varius. Volutpat
blandit aliguam etiam erat velit. Posuere lorem ipsum dolor sit amet consectetur
adipiscing elit duis. Nulla facilisi cras fermentum odio. Urna duis convallis
convallis tellus id interdum velit. Mauris vitae ultricies leo integer malesuada nunc

vel. Elit eget gravida cum sociis natoque penatibus et magnis. Sed felis eget velit
aliquet sagittis id consectetur purus ut. SELECT STYLE DRAW UPLOAD

3. Ut enim blandit volutpat maecenas volutpat. Posuere lorem ipsum dolor sit amet
consectetur adipiscing. Congue quisque egestas diam in arcu cursus euismod
quis viverra. Venenatis a condimentum vitae sapien pellentesque habitant. In hac
habitasse platea cilictumstdvestibulum rhoncus est p”eller%tesq”ue elit. C%uam viverra
orci sagittis eu volutpat odio. Egestas egestas fringilla phasellus faucibus
scelerisque eleifend. Venenatis urna cursus eget nunc scelerisque viverra mauris. DRAW YOUR SIGNATURE
Faucibus in ornare quam viverra. Justo laoreet sit amet cursus sit. Augue mauris
augue neque gravida in fermentum. Est velit egestas dui id ornare arcu. Mauris
nunc congue nisi vitae suscipit tellus mauris. Adipiscing elit pellentesque habitant
morbi tristique. Arcu risus quis varius guam quisque id diam vel guam. Sit amet

facilisis magna etiam tempor orci eu lobortis. Semper quis lectus nulla at volutpat
diam ut. Lectus urna duis convallis convallis tellus. Purus non enim praesent
elementum facilisis leo vel. Enim ut sem viverra aliquet eget sit amet tellus cras.
4. Amet purus gravida quis blandit turpis cursus in hac. Aenean sed adipiscing diam

donec. Pellentesque id nibh tortor id aliquet lectus. Ultricies mi eget mauris P —
pharetra et. Varius sit amet mattis vulputate enim nulla aliquet porttitor. Euismod

in pellentesque massa placerat duis. Enim praesent elementum facilisis leo vel

fringilla est ullamcorper. Quisque non tellus orci ac auctor augue mauris. Ligula

ullamcorper malesuada proin libero. Varius duis at consectetur lorem. Sit amet

dictum sit amet. Convallis posuere morbi leo urna. Sollicitudin nibh sit amet

commodo nulla facilisi nullam vehicula. Massa massa ultricies mi quis hendrerit.

Montes nascetur ridiculus mus mauris vitae ultricies leo.

. 4 CONFIRM CANCEL

L J Present your signature below:
Scan
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The detainee will use the After scanning, the You should recelve a
Document tablet to scan the document appears on their notification when the

QR code you will present on Document tablet document has been signed.
the Video tablet

Once you are finished
with your discussion, tap
the red phone icon to

end the call with the
detainee




